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Greetings Patron, 
 
Thank you for your purchase. Please see the course outline below, and make sure to complete 
your Post-Test. After completion of this course, you will receive you certificate via email within 
7-10 business days. Contact Ce_ssw@wayne.edu with questions.  
 

Understanding Elder Abuse 
Joy Ernst, PhD, MSW 

 
Objectives:   

• Define the words related to elder abuse. 
• Learn characteristics of elder abuse. 
• Review complex situations, that include self-determination and victim safety.   

Outline:  
• Watch the Lecture 1: Click Here 
• Watch the Lecture 2: Click Here  
• Read Article 1: Click Here 
• Read Article 2: Click Here 
• Take the Post-test and Evaluation: Click Here 

 
 
Again, after the completion of this course, you will receive you certificate via email within 7-10 
business days. Contact Ce_ssw@wayne.edu with questions. We also would like to hear your 
feedback about your experience, please fill out our survey so we can continue to improve our 
processes.  
 
Best Regards,  
 
-CE Team 
 

  
  

 
 

Shantalea Johns Ed.D, L.M.S.W 
Director of Continuing Education and Professional Development 
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